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Music
San Jose Jazz Youth Orchestra 

Welcoming Remarks 
Emcees 

Tomothy Near, San Jose Repertory Theatre
Roy Avila, KICU TV36 

Pledge of allegiance
Brenda Romero, San Jose Conservation Corps & Charter School 

& The Winners of the Mayor’s Green Vision Art Competition

“The Star Spangled Banner”
Ervin Mathews, Jr.

invocation
Reverend Margot Tenold, Santa Clara County Council of Churches



Pride of San José award
Beatrice Gil (General Services Department)

Jamie L. Matthews (Planning, Building and Code Enforcement)
Seven Trees Neighborhood Working Group

Recycle Plus Transition Team
Façade Improvement Program Team

San José Police Department (Multiple Units)
Customer Contact Center

Community honorees
District 1: Charles Lauer

District 2: No Name Committee
District 3: Movimiento de Arte y Cultura Latino Americana, Inc. (MACLA) 

District 4: River Oaks Neighborhood Association
District 5: Community for Peace

District 6: Rhonda Berry
District 7: Max Uvalles

District 8: The Association of Retired Police and Firefighters
District 9: Irene Jimenez & Hortencia Garcia

District 10: Almaden Kiwanis and Leland High School Key Club

introduction
Don Kassing

President, San José State University
 

State of the City address 
Mayor Chuck Reed

Closing



2007 Pride of San José honorees 

General Services department
Beatrice Gil

Planning, Building and Code enforcement
Jamie L. Matthews 

Seven Trees neighborhood Working Group
Jim Bittner, Allen Fong, Kathi Forman, Brian Hartsell, Ned Himmel, Carolyn Johnson, 

Laura Lam, Erik Larsen, Amanda Lei, Diane Lindberg, Keye Luke, Amy Olay, 
Peggy Rollis, Nick Thomas, Santiago Trejo

Recycle Plus Transition Team
Jeff Anderson, Debbie Basher, Carolina Camarena, Susan Devencenzi, 

MaryLu Ferrara, Kristina Gallegos, Tamara Gilbert, Renate Giles, Laurel Godley, Nina 
Grayson, Janet Hayes, Virginia Hixson, Desiree Jafferies, Walter Lin, 

Dorothy McLaughlin, Randall Murphy, Donna Perala, Ryan Reynado, Mike Ryder, 
Deanna J. Santana, Jennifer Seguin, Sergio Silva, John Stufflebean, Topher Tiamzon, 

Trish Umali, Lori Wallace, Lindsey Wolf, Michele Young, Jo Zientek

façade improvement Program Team
Edesa Bitbadal, Lindsey Fonick, Sharon Hinson, Mike McPherson, 

Dolores Montenegro, Edith Ramirez, Erica Shinohara 

San José Police department (Multiple units) 
Officer Joaquin Barreto, Fabrice P. Bellini, Kellie A. Carroll, Jennifer M. Dotzler, 

Detective Matty Hrncir, Fredrick S. Kotto, Janendra Kumar, Detective Rea M. Pifferini, 
Sergeant John P. Robb

Customer Contact Center
Juana Aguilar, Theresa Brickley, Terry Choy, Tony Cravens, Sara Dhaliwal, Caesar 
De La Pena, Jan Demaree, Debbie Dunbrack, Karen Evans, Desiree Gezzi, Virginia 
Hixson, Brad Ide, Jenn Iwagoshi, Desiree Jafferies, Denika Jenkins, April Kellett, Paul 
Lucero, Carol Maas, Paula Martinez, Bonnie Merriott, Melissa Mizell, Pam Mulea, 

Margaret Mullen, Kia Nutt, Bert Razo, Mary Ellen Sanchez, Sharon Smith, Catherine 
Tran, Trish Umali, Nguyet Vu, Blynthia Williams, Paula Wolk, Julie Zensius



2007 Pride of San José awards

The Pride of San José Award is one of the highest honors an employee can receive as 
a City of San José employee. These awards are based on our self-chosen Employee 
Values. They exemplify the best of public service and dedication.  The 2007 recipients 
represent four of the seven Values. They are truly the Pride of San José.

integrity

The award for Integrity goes to Beatrice ‘Bea’ Gil. Bea, a Custodian in the General 
Services Department, exemplifies integrity and respect. Her 21 years of service 
demonstrate teamwork and diligence. She takes great pride in her work, creating a 
positive environment for both our internal and external customers and making City Hall 
a place that both City employees and members of the public enjoy.  It is not rare to 
find Bea personally escorting lost customers to their destinations. Her coworkers find 
her inspiring and say her positive attitude, high energy, and work ethic is contagious. 
Congratulations Bea!

innovation

Our award for Innovation goes to Code Enforcement Division Manager, Jamie 
Matthews.  During his over 23 years of service to the City, Jamie developed and 
implemented the Beautiful Day – Better Homes Program, a first-of-its-kind, compassion-
based Community /City volunteer partnership assisting elderly, disabled and very 
low-income residents resolve code violations. Countless volunteers and thousands of 
dollars in donations provide painting, landscaping, roofing repair, plumbing, electrical 
and construction work to homes citywide at no cost to the resident or the City. The 
program not only improves the quality of life of the recipients but of the volunteers and 
neighbors as well. The Beautiful Day – Better Homes Program demonstrates the power 
of volunteerism, compassion and love of community.  It has become a model for other 
communities nationwide. Congratulations Jamie!   



Collaboration
Seven Trees neighborhood Working Group

The first award for Collaboration goes to the Seven Trees Neighborhood Working 
Group. This 15-member group fostered strong partnerships between the City of 
San José and the Seven Trees Community and are a model of cross-departmental 
community problem-solving. They created a successful community leadership program 
by organizing neighborhood leadership groups and helping residents identify 
community priorities. The Working Group, along with community volunteers, conducted 
a Day of Listening, surveying over 400 residents door-to-door.  Results of that survey 
served as the basis for the Seven Trees Neighborhood Action Agenda, a list of top ten 
neighborhood priorities.  The Group is currently working with residents to address these 
priorities with creative solutions within existing department work plans and budgets. 
Congratulations Seven Trees Neighborhood Working Group!

 
Honorees: Jim Bittner, Allen Fong, Kathi Forman, Brian Hartsell, Ned Himmel, 
Carolyn Johnson, Laura Lam, Erik Larsen, Amanda Lei, Diane Lindberg, Keye Luke, 
Amy Olay, Peggy Rollis, Nick Thomas, Santiago Trejo

 
Recycle Plus Transition Team  

The Recycle Plus Transition Team took on the monumental task of transitioning the City’s 
nearly one million residents to a new garbage-hauling system. In the summer of 2007, 
the 29-person team, which includes staff from six different departments, collaborated to 
meet all critical milestones that all critical milestones for facilities, equipment, operating 
systems, data transfer, and community outreach were met before the City before 
changeover to new service providers.  The Team’s key to success: Dedication and 
commitment to the success of the project and extensive contingency plans with both 
outgoing and incoming haulers. The result: the smoothest transition to new garbage 
haulers in the 14-year history of the Recycle Plus Program.  Congratulations Recycle 
Plus Transition Team!

Honorees: Jeff Anderson, Debbie Basher, Carolina Camarena, Susan Devencenzi, 
MaryLu Ferrara, Kristina Gallegos, Tamara Gilbert, Renate Giles, Laurel Godley, 
Nina Grayson, Janet Hayes, Virginia Hixson, Desiree Jafferies, Walter Lin, Dorothy 
McLaughlin, Randall Murphy, Donna Perala, Ryan Reynado, Mike Ryder, Deanna J. 
Santana, Jennifer Seguin, Sergio Silva, John Stufflebean, Topher Tiamzon, Trish Umali, 
Lori Wallace, Lindsey Wolf, Michele Young, Jo Zientek



 
Collaboration 

continued

façade improvement Program Team

The San José Redevelopment Agency’s Façade Improvement Program Team is made 
up of 14 dedicated employees. The Program, created in 1987, provides financial 
assistance to eligible property and business owners to improve the appearance of 
storefronts and buildings. The improvements increase business exposure and pedestrian 
traffic, and enliven older, commercial districts. They also create and promote a 
positive retail environment in San José.  In 2006-2007 the Team completed 39 façade 
construction projects in the Neighborhood Business District, Strong Neighborhood 
Initiative and Downtown areas and established goals to complete 58 more projects in 
the same areas.  Since its inception the Program Team has completed more than 475 
facade improvements totaling approximately $18 million. Congratulations Façade 
Improvement Program Team!

Honorees: Edesa Bitbabel, Lindsey Fonick, Sharon Hinson, Mike McPherson, Dolores 
Montenegro, Edith Ramirez, Erica Shinohara 

 



excellence

San José Police department (Multiple units)

The first example of Excellence is from the San José Police Department. These officers, 
after receiving the report of a potential child kidnapping, assembled multi-unit effort 
that resolved the situation within hours of the 911 call. Their rapid recognition, 
reaction, coordination and response is the very definition of police work. Cooperation 
is a hallmark of policing in general and, with examples like this; it’s clear it shines 
brightly in San José. Congratulations SJPD!

Honorees: Officer Joaquin Barreto, Fabrice P. Bellini, Kellie A. Carroll, Jennifer M. 
Dotzler, Detective Matty Hrncir, Fredrick S. Kotto, Janendra Kumar, Detective Rea M. 
Pifferini, Sergeant John P. Robb

Customer Contact Center

The Customer Contact Center Team’s service-oriented focus and positive approach 
turned a challenge into a success in less than one year.  The first test was merging 
two City call centers with entirely different functions to learn new skills, and at the 
same time, manage the high call volumes.  The second test staff faced was the 
total restructuring of the customer response system.  During this difficult transition 
period, the team proactively tailored the system to best serve the specific needs of 
San Jose residents.  The result is a service-first structure that delivers first-rate service. 
Congratulations to the Customer Contact Center Team!

Honorees: Juana Aguilar, Theresa Brickley, Terry Choy, Tony Cravens, Sara Dhaliwal, 
Caesar De La Pena, Jan Demaree, Debbie Dunbrack, Karen Evans, Desiree Gezzi, 
Virginia Hixson, Brad Ide, Jenn Iwagoshi, Desiree Jafferies, Denika Jenkins, April 
Kellett, Paul Lucero, Carol Maas, Paula Martinez, Bonnie Merriott, Melissa Mizell, Pam 
Mulea, Margaret Mullen, Kia Nutt, Bert Razo, Mary Ellen Sanchez, Sharon Smith, 
Catherine Tran, Trish Umali, Nguyet Vu, Blynthia Williams, Paula Wolk, Julie Zensius
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